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Welcome to the GCRISC Website

ABOUT GCRISC  OURTEAM INFORMATION SERVICE CENTER OUR SERVICES v RESOURCES O

Empowering District
Success through
Exceptional Service
and Collaboration

TRAINING

Our team offers a range of
software training options
tailored to the specific needs of
the districts we support.

READ MORE

SUPPORT
TRAINING *
MIGRATION

REGIONAL SERVICES

OUR MISSION
SUPPORT

To deliver exceptional service,
grounded in building
relationships and cultivating
trust with the districts we

Our team offers technical
assistance encompassing every
aspect of Skyward’s Student
Management and Fiscal

systems licensed via WSIPC.
READ MORE
READ MORE
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GCRISC
District
Student
Resources

VIEW RESOURCES

Click here to
View Resources!


https://www.gcrisc.org/training/

Subscription to Student Communications

Visit our GCRISC website to locate all Student related
resources. Under the "Resources" tab, staff can now
request to receive product line specific Newsletters, Alerts

and informational Messages.

Any users currently receiving this newsletter have already

been subscribed to product line specific information.

New staff will only receive these communications upon

submitting their subscription choice.

Visit us here: https://www.gcrisc.org/

Student Team Newsletter
Signup
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Get news and updates
from Student Team right
in your inbox.

The GCRISC Student Team is dedicated to keeping
our School Districts up-to-date with the latest
advancements for the Skyward Qmilativ and SMS
2.0 softwares, state reporting requirements, and a
wide range of other hot topics for Student
Management.

To subscribe, you must complete the following
information and select the type of
communications you wish to receive.

You can unsubscribe anytime. For more details, review our

Privacy Policy.

Student SMS Software Release Newsletter / SMS
Informational & Alert Messages
SMS 2.0 Software Updates, Software Specific CEDARS
Element Updates, Data cleanup Opportunities for
Migration, GCRISC Announcements and more. SMS
Informational and Alert Messages.

Student Pertinent & Relevant Newsletter

Pertinent & Relevant Monthly News, Upcoming Deadlines,
Noteworthy OSPI Bulletins, CEDARS Element News, State
Agency Meetings/Webinars and more.

Student Qmlativ Software Release Newsletter /
Qmlativ Informational & Alert Messages
Qmiativ Software Updates, Software Specific CEDARS
Element Updates, Software Tips and Tricks, GCRISC
Announcements and more. Qmilativ Informational and
Alert Messages


https://www.gcrisc.org/

Security

Frequently asked questions:
“Why do | not have the same option or see the same information?"

Great question!

Your access in the Qmlativ Software is based upon securities
levels that have been dictated by your administration.

If you feel that you need extra security to better do your job, please
contact your district Security Administrator with your request.



Course Outlines and Prerequisites:

PDC Required Prerequisite:
° Food Service Setup and Processes Quick Start Course- WA- 1.5 hours
Food Service Point of Sale Quick Start Course-1 hours
Food Service Mastery Course - WA - 4.3 hours (optional)
Fundamentals of Student Management Setup & Processes Quick Start Course-WA- 2 hours
General Navigation Student Records Quick Start- .5 hours

**f you do not have a PDC Account or the above listed courses, please reach out to your security admin**

Course Outline:

General Home Screen Navigation

Review of Food Service Module Features
Entering Food Service Applications

Import Direct Certification

Food Service Letter and Templates
Overview of Customer/Payor Profiles
Entering Purchases and Payments
Overview of Food Service Lines and Item List
Running Point of Sale

Monthly Reimbursement Claims and other Helpful Reports
Creating Live Tiles and Charts
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If Time allows:
1. Migration Cleanup Tasks

Duration/Recommended Needs:
3 hours/Training Database (TLA)



Let's jump right in...
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Migration
Cleanup
Opportunities




Lunch Codes (SPr11) DT

This task applies to both Food Service and Non-Food Service Districts. Duplicate Lunch Codes with the same Type
should be merged prior to starting the migration process for accurate eligibility activity.

To review Lunch Codes:

e Go to one of the following areas:
o Food Service Districts - Student Management\Food Service\FS Setup\CO\LC

o Non-Food Service Districts - Student Management\Students\ST Setup\CO\LC
e Look for records with duplicate Types.

Lunch Codes AT S (2
Views: | General Codes v | Filters: | *All Lunch Codes v | Y W 3| & Add
Code a | Short Description Long Description Type Use PC | WE Disp Subsidized Account Edt

A Adult Adult Adult N Back

D Denied free/red Denied free/reduced Other N =

E Free Free Free X 3

I Inactive free | Inactive free lunch Other N

P Full price Full price Paid 4 § 1

R Reduced Reduced Reduced Y 2

If duplicates exist, please let you migration analyst know which codes you wish to move forward with. Your
migration analyst will then escalate a request to WISPC to merge those identified/duplicate codes.



ltem Master (SPr13)

In Qmlativ, only items that are flagged as Government Funded appear on the Monthly Reimbursement Claim. To expedite Qmlativ setup, any items a
district wishes to see on the Monthly Reimbursement claim should be updated to Government Funded Yes, in the SMS 2.0 database prior to migration to

Qmlativ.

Note- Flagging items as Government Funded does not impact processes or reporting out of SMS 2.0.

Note- Ala Carte items do not have to be marked as Government Funded in order for them to be displayed on the Monthly Reimbursable Claims.
Once in Qmlativ if the Item Type of A LA Carte has a Reimbursable Meal Type Code of O — Other, the Ala Carte Items will display on the Claim
under the Other Revenue section.

To review the Item Master navigate to Go to Student Management/Food Service/PU/IM
Review items list to ensure all proper items are marked as Government Funded.

°
e Highlight and then Edit Items that should be marked as Government Funded.
e  Within that Item, select the Government Funded checkbox and click Save.
e Expand the same Item and edit the Items Detail record and check the Government Funded option and click Save.
e Repeat this task for each item in the browse with a Government Funded value of NO.
<4l Item Master W A 2 @ vyravoitesy $]New Window i
<4l Item Master % A [ @l vyravoritesy {]NewWindow £ My Print Queue Views: [ Item Detail v | Filters: [*Al1 Items v | YW B &
Views: [ Ttem Detail v | Filters:[*Al1 Ttems v Y W ®| & :i:‘: E_“C'”‘ _““" “0" Type GOV'Fund i
Item & Short Description Long Description Type Govt Fund | | - - ’ 5 : -- It D t -I M = t , . o
[»6  |mReacmst  [eeakmsT B | v | GIEET Expand All Collapse Al Modify Details (displaying 2 of 2) View Printable Details em Detal aintenance A L M|
L] ity 2 x Sione w Item Maintenance Information . i
il i ;gr“c?n Short Description: BREAKFAST Long Description: BREAKFAST Item Typ Item Detail Maintenance
Item Master Maintenance AT S 2 e Gowt. Funded: Yes Use Lunch Code: Yes Use Price Categor
o Discontinued Item: No Allow Selection in EA+ No Item: B BREAKFAST
Item Master Save
Item: B Beck []item Detail Add liem Detail Mass Update ltem Details Lunch Code: 4 STAFF PRICED MEAL
e SR ‘ e e e e e Cate::fﬁ EL ELEMENTARY
Item Type: [Breakfast v » Edit AddPrice Delete 1 EL yes. 1 10/01/2009
» Edit AddPrice Delete 2 EL yes 1 10/01/2009
4 Use Lunch Code » Edit AddPrice Delete 3 EL yes 1 10/01/2009 @Government
U” e Cateoony. » [Edi]AddPrice Delete 4 EL 1 01/01/1900 Funded




Sync Payor Status Audit DT

This is run at the District Level- When a student is both a Payor and Customer, and is withdrawn from the district,
the Customer Record becomes Inactive but the Payor Record may remain Active. This audit program will update
the Food Service Payor status to match the current year status of the student(s) attached as customers. The
option to sync Staff status will check to see if the staff is active in any entity and set the Payor record to Inactive

if there are none.

**This utility should only be run if your Students are marked as their own payor. Review the Food Service
Configuration under Food Service/Foodservice Setup/Configuration/Food Service Configurations to see if
Create Student/Customer as Own Payor is selected. **

1. Go to Student Management/Food Service/Payors/Setup/Utilities/Audit Utility/Sync Payor Status Audit

2. Add a New Template
This audit program will update the Food Service Payor status to match the current year

3. Save and Process
a. This is a two step utility so be sure to preview the e et el it el e et

rocess

records, click save, then Run the Update.

Template Settings

* Template Description: |Migration Clean up

[ share with other users in entity 401

Sync Payor Status Audit A ®T S |2

Utility Ranges
Low High
Payor Key: | 27777777777 |
Process Staff Payor Records
Asterisk (*) denotes a required field

10
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Contact your GCR Team:

student@gcrisc.org




